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United Nations JPO Programme  

  
 
TERMS OF REFERENCE  
22P001 
 
Junior Professional Officer (JPO) 
 
 
I. General Information 
Title: 
JPO in Crime Prevention and Criminal Justice (Anti-Human Trafficking and Migrant Smuggling) 
 
Sector of Assignment (e.g, Political Affairs, Humanitarian Affairs, Administration etc): 
Economic Affairs (Organized Crime / Human Trafficking and Migrant Smuggling) 
 
Organization/Office:  
UNODC/Division of Treaty Affairs/Organized Crime Branch/Human Trafficking and Migrant Smuggling Section 
 
Duty Station:  
Vienna, Austria 
 
[Non-Family Duty Station: yes   / no X] 
 
 
Duration:  
1 year (with possible extension for another year) 
[Extension of appointment is subject to yearly review concerning priorities, availability of funds, and satisfactory 
performance] 
 
II. Supervision 
Title of Supervisor: 
Chief, Human Trafficking and Migrant Smuggling Section 
 
Content and methodology of supervision: 
Establishment of a Work Plan: During the first month of the assignment, the Junior Professional Officer (JPO) will 
work jointly with his/her direct supervisor to finalize an agreed upon work plan. The final work plan will be discussed 
and mutually agreed to by the JPO and his/her supervisor.  
The JPO will work in the Human Trafficking and Migrant Smuggling Section (HTMSS). S/he will be supervised by 
the Chief, HTMSS and the Team Leader, Technical Cooperation, HTMSS. Work assignments will be assigned in line 
with the job description. Work progress will be monitored on a continuous basis and discussed at biweekly meetings 
between the Associate Project Officer and his/her supervisor. Performance will be evaluated half-yearly based on the 
JPO’s work plan. The JPO will receive regular guidance on how to accomplish work goals, routine review of work 
progress and outputs, plus periodic informal and formal performance appraisals.  
 
 
Evaluation: The United Nations Performance Evaluation System (e-performance) will serve as a primary platform to 
evaluate of the JPO’s performance. 
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III. Duties, Responsibilities and Output Expectations 
The JPO will provide professional support to HTMSS and will contribute to the delivery of technical cooperation 
activities under the Global Programmes on Trafficking in Persons and the Smuggling of Migrants, with specific focus 
on the Indian-Pacific Ocean region. Under the guidance of the Team Leader, Technical cooperation, the JPO will 
liaise on trafficking in persons and smuggling of migrants with UNODC field offices such as the Regional Office for 
East Africa, Regional Office for South Africa, Regional Office for South Asia, Regional Office for South East Asia 
and the Pacific and other relevant Country Offices. 
 
Main tasks comprise: 
 

 Promoting the implementation of the Protocol to Prevent, Suppress and Punish Trafficking in Persons, 
Especially Women and Children and the Protocol against the Smuggling of Migrants by Land, Sea and Air, 
both supplementing the United Nations Convention against Transnational Organized Crime, as well as 
UNODC’s technical cooperation programmes against these crimes with a special focus on the Indian - Pacific 
Ocean region.  

 Carrying out various substantive, organizational and coordination tasks for providing assistance and 
contributions to technical cooperation projects and their component activities against human trafficking and 
migrant smuggling, including 

o keeping abreast of developments in the fields of trafficking in persons, smuggling of migrants and 
related criminal justice issues in the region including patterns, routes and trends, profiles of 
trafficking victims, smuggled migrants and offenders, and the assessment, revision and 
strengthening of national policies, legislation, and practices, as necessary; 

o Contributing to the organization and delivery of technical assistance activities including expert 
groups meetings, conferences, training workshops, and regional activities as well as the 
development of project proposals, concept notes and technical assistance tools. 

o undertaking associated desk research and needs assessment or other missions in line with project 
needs, work plans and budgets; 

o establishing and maintaining contacts at the operational level and liaising with government 
counterparts, intergovernmental and non-governmental organizations, regional and sub-regional 
institutions, United Nations system agencies and concerned UNODC field offices and units; 

o providing assistance and contributions to UNODC field offices in the Indian-Pacific Ocean region 
against trafficking in persons and the smuggling of migrants. 

 Preparing, contributing to, and coordinating briefing notes, speaking notes, situation reports and background 
notes. 

 Supporting monitoring and evaluation activities and impact assessment of technical cooperation activities 
through follow up and continuous liaison with beneficiaries / recipients of technical support. 

 Contributing to the development of new programme ideas against trafficking in persons and smuggling of 
migrants for donor consideration. 

 Preparing and/or making substantive presentations on behalf of UNODC on trafficking in persons and/or 
smuggling of migrants at related regional/international criminal justice and/or other events, as required. 

 Carrying out other tasks as assigned. 
 
Results expected include:  
 
Well-researched and sound analysis and advice on crime prevention and criminal justice related developments, in the 
specific areas of trafficking in persons and smuggling of migrants;  Comprehensive and timely output delivery; 
Effective implementation and/or support of programme activities; Effective identification of and dissemination of best 
practices and methodologies; Organization and participation in field missions and delivery of effective substantive 
and technical cooperation activities as well as technical advice on migrant smuggling and human trafficking to 
Member States; Regular liaising and interacting with colleagues and concerned parties internally and externally; 
Programme and related proposals development for technical cooperation activities relating to trafficking in persons 
and migrant smuggling for donor consideration; regular liaising with donors, drafting of reports and other requested 
outputs for the use of donor contributions.    
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IV. Qualifications and Experience 
Education: 
Advanced university degree (Master’s degree or equivalent) in criminal law, criminology, and/or related social 
science, international relations, political science, law, public administration or a related field with adequate focus on 
crime and justice issues is required. A first-level university degree in similar fields in combination with two additional 
years of qualifying experience may be accepted in lieu of the advanced university degree. 
 
Work experience: 
A minimum of two years of relevant professional experience in crime prevention and criminal justice at national and 
international levels is required. Proven experience in the design and delivery of technical cooperation, preferably on 
trafficking in persons and/or smuggling of migrants, is required. Direct experience in legal analysis or gaps and needs 
assessments, preferably related to transnational organized crime, trafficking in persons and/or smuggling of migrants, 
is desirable. Familiarity with project formulation, implementation and monitoring, and exposure to international 
development cooperation is desirable.  
 
Languages: 
English and French are the working languages of the United Nations Secretariat. For the position advertised, fluency 
in English, i.e. oral and written proficiency, is required. Fluency in another United Nations official languages (Arabic, 
Chinese, French, Russian, Spanish) is highly desirable. 
 
Other skills: 
(Computer skills etc.) 
 
UN competencies: 
 
Professionalism: Has in-depth knowledge and specialization in the field of human trafficking and/or migrant 
smuggling. Has knowledge of policies and practices in crime prevention and criminal justice, as well as the mandates 
of the United Nations Office on Drugs and Crime. Has knowledge of and specialization in substantive and functional 
areas with very good research and analytical skills. Is able to identify and contribute to the solution of problems/issues. 
Has knowledge of various research methodologies and sources, including electronic sources on the internet, intranet 
and other databases. Shows pride in work and in achievements; demonstrates professional competence and mastery 
of subject matter; is conscientious and efficient in meeting commitments, observing deadlines and achieving results; 
is motivated by professional rather than personal concerns; shows persistence when faced with difficult problems or 
challenges; remains calm in stressful situations. Takes responsibility for incorporating gender perspectives and 
ensuring the equal participation of women and men in all areas of work. 
 
Communication: Speaks and writes clearly and effectively; listens to others, correctly interprets messages from others 
and responds appropriately; asks questions to clarify, and exhibits interest in having two-way communication; tailors 
language, tone, style and format to match audience; demonstrates openness in sharing information and keeping people 
informed. 
 
Teamwork: Works collaboratively with colleagues to achieve organizational goals; solicits input by genuinely 
valuing others’ ideas and expertise; is willing to learn from others; places team agenda before personal agenda; 
supports and acts in accordance with final group decision, even when such decisions may not entirely reflect own 
position; shares credit for team accomplishments and accepts joint responsibility for team shortcomings. 
 
Workforce Diversity 
The United Nations believes that an inclusive culture attracts the best talent and encourages all qualified applicants, 
regardless of gender, disability, sexual orientation, cultural or religious backgrounds, to apply. 
 
 
V. Learning Elements 
The JPO will receive guidance, supervision and on the job-training on a regular basis. Additional training opportunities 
will become available through participation in specialized activities in the area of work and attendance at substantive 
events that focus on criminal justice matters, including the organization of field missions, seminars, workshops etc. 
The topics of trafficking in persons and migrant smuggling are cross-cutting issues that require a multi-disciplinary 
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approach and consultations and coordination of activities with a large number of sister organizations, various UN 
Secretariat entities and other IGOs and NGOs.  The JPO will broaden his/her scope of experience and will also gain 
additional knowledge on criminal justice issues, including on the possible link between drug control and crime 
prevention strategies. 

In particular, on completion of the assignment, the JPO will:  

- gain improved substantive knowledge in crime prevention and justice matters in general, and in-depth 
knowledge in fighting transnational organized crime and in particular trafficking in human beings and 
migrant smuggling;  

- gain exposure to the overall work of the United Nations in the field of development cooperation and 
assistance to the related negotiation processes; 

- acquire a good understanding of inter-agency cooperation mechanisms in the area of anti-human trafficking 
and migrant smuggling; 

- gain work experience in programme monitoring and management, including carrying out substantive 
assessment of project proposals and technical assistance requests, and consultations with other UN agencies, 
donor and recipient countries, relevant IGOs and NGOs.  

 
VI. Background Information 
 

The United Nations Office on Drugs and Crime (UNODC) is the guardian of the United Nations Convention against 
Transnational Organized Crime and its supplementing Protocols on Human Trafficking, Migrant Smuggling and Arms 
Trafficking. The Convention entered into force in September 2003 whereas the Trafficking Protocol entered into force 
in December 2003 and the Migrant Smuggling Protocol in January 2004. The Protocols provide the first 
internationally agreed upon definitions of trafficking in persons and migrant smuggling. Furthermore, they require 
States to criminalize such activities. They also call for measures to prevent human trafficking and migrant smuggling 
and oblige parties to the instruments to offer assistance to and protection of victims and, to a lower degree, to smuggled 
migrants. The high number of signatures/ratifications demonstrates high political importance and readiness of 
Member States to combat these phenomena.  

UNODC through its Human Trafficking and Migrant Smuggling Section (HTMSS) supports the efforts of Member 
States and regional organizations to implement the provisions of the Convention against Transnational Organized 
Crime and the Trafficking and Smuggling Protocols. The Section’s normative work and technical assistance are 
undertaken under its two Global Programmes against Trafficking in Human Beings and Smuggling of Migrants. Their 
over-arching objective is to bring to the foreground the involvement of organized criminal groups in human trafficking 
and migrant smuggling and to promote the development of effective criminal justice-related responses. The two 
Programmes also aim at strengthening international cooperation among Member States and at increasing synergy 
between the UN as well as other international agencies involved in the development and provision of technical 
assistance in these fields. 

Through technical cooperation the Programmes aim to, among others: 

- analyze the trafficking and smuggling situation and involvement of organized crime groups;  
- strengthen criminal justice responses, including the investigative and prosecutorial capacity of Member 

States;  
- improve cooperation among law enforcement and judicial agencies as well as other relevant institutions, 

including the civil society;  
- improve protection and support systems for victims and witnesses. 

 

The UN General Assembly, ECOSOC and the Commission on Crime Prevention and Criminal Justice have issued a 
series of resolutions strengthening UNODC’s mandate in supporting Member States efforts to prevent and combat 
trafficking in persons and smuggling of migrants (http://www.unodc.org/unodc/en/commissions/CCPCJ/05-
resolutions-.html). The Conference of the Parties to the United Nations Convention against Transnational Organized 
Crime and the Protocols Thereto have also issued a number of resolutions strengthening UNODC’s mandate in the 
implementation of the Convention and the Protocols (http://www.unodc.org/unodc/en/treaties/CTOC/CTOC-
COP.html) Further background information on the work of UNODC is available on UNODC’s web site 
(www.unodc.org) 
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